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1. If you have forgotten your password, just click on “Forgot password“ on the login page to

Ccreate a new password.
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2. Enter your customer ID and your e-mail-address that is correlated with your account
information in order to identify you. If you are not sure about your customer ID or e-mail-

address, please contact our shop-hotline.
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3. After that you will receive an e-mail, in which you are requested to set a new password.
Caution: The e-mail will be sent to the address, that is correlated to your customer
account. Please check your spam folder, too. In this e-mail you will find a link that you
need to follow.
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Dear Sir or Madam,
You would ike 1o change your password for our onine shop or set a new one?
Ploase first cick on the following ink (this link is vaiid for 10 days)

hitp:/shop,bohnenkame-
suisse
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Ploase fool froo to contact us by tolephone on + 41 61 981 68 90 or by email at info@bohnenkamp-suisse.ch
fyou have any questions.

Yours sincerely,

your Bohnenkamp team

4. After you have been redirected, you can set a new password and use it to log into the shop.
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n to - Uppercase letters (AZ)

Lowercase letters (32)

Numbers (0.9)

Specal characters (e.1.5, #,%)
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